
Facility Name:  ____________________ PWSID#: ___________________ 
 
Date:  _____________ 

 
PUBLIC NOTIFICATION 

 
MONITORING VIOLATION OF THE WATER TESTING SCHEDULE 

 
Our water system violated a drinking water standard(s) over the past year. Even 
though these were not emergencies, as our customers, you have a right to know 
what happened and what we did to correct these situations.  
 
We, the _1                                                     Public Water Supply (include a 
description of the areas served if it is not evident from the supply name) are 
required to monitor your drinking water for specific contaminants on a regular 
basis. Results of regular monitoring are an indicator of whether or not our drinking 
water meets health standards. During _2                             we did not monitor or 
test  
 3                                               for _4                                                            and 
therefore cannot be sure of the quality of our drinking water during that time. 
 
What should I do? 
 
There is nothing you need to do at this time. 
 
What Happened? What is being done? 
[Describe corrective action] 
 
 
For more information, please contact _5________________________________. 
 

Please share this information with all the other people who drink this 
water, especially those who may not have received this notice directly (for 
example, people in apartments, nursing homes, schools, and businesses). 
You can do this by posting this notice in a public place or distributing 
copies by hand or mail. 

 
 
1 – NAME OF PUBLIC WATER SUPPLY (PWS) 
2 – FREQUENCY: MONTH, CALENDAR QUARTER, YEAR, ETC  
3 – NUMBER OF SAMPLES 
4 – NAME OF CONTAMINANT 
5 – NAME AND PHONE NUMBER OF LOCAL CONTACT 
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See attached letter provided by the State Hygienic Lab dated Dec. 5, 2025



 
 
 

 

2025-12-05 
 

PRAIRIE VIEW ESTATES HOA 
Attn: Matt Bulkeley 
2368 SUSSEX LN NE 
IOWA CITY, IA 52240 
 
RE: 2769504 
 
Dear Matt, 
 
The State Hygienic Laboratory (SHL) experienced a power outage for several hours at our Coralville 
location on Monday, December 1, 2025. The outage was widespread and affected multiple parts of 
Coralville. Unfortunately, we were not able to process your sample within hold time due to this power 
outage. 
 
We have reached out by phone to notify you of this issue. Replacement kits have been sent if needed. 
We sincerely apologize for the inconvenience that this issue caused.  
 
The State Hygienic Laboratory (SHL) advises that you provide this statement regarding your samples, to 
your Iowa Department of Resources (IDNR) representative for reporting purposes. 
 
Again, we sincerely apologize for this issue and any inconvenience this may cause you. 
 
Sincerely, 

 
 
Dustin May, PhD 
Associate Director, Environmental Health Division, State Hygienic Laboratory  
Adjunct Assistant Professor, Occupational and Environmental Health 
UI Research Park, 2490 Crosspark Rd., Coralville, IA 52241 
Office: 319-335-4245 
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